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Pennsylvania Department of Health
8th Floor West Health and Welfare Building
P.O. Box 90
Harrisburg, PA17108

Dear Secretary Johnson:

February 18,2008
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I would like to take this opportunity to comment on the proposed amendment to
confidentiality regulations 255.5. I have experienced three major problems with
the regulations to date, two of which have been addressed by the amendment.

Under the current regulations, providers often had difficulty securing approvals
and authorizations from insurance companies and managed care organizations
with client consent, as we have been restricted to only disclosing information in
the "five elements." As such, I am glad to see that the amended regulations
expand the amount of drug and alcohol treatment information that may be
disclosed to third party payers, while still protecting personal information.

Secondly, under the current regulations, providers often had a very difficult time
working with other providers in the client's network of care such as CYS, SSA,
and members of the criminal justice system. I have found that working
collaboratively with such partners has been prohibited even if the client would
have consented and doing so would have significantly benefited the client. So, I
am also pleased to see that providers will be able to work more closely with the
other providers in the client's network, with client consent.

However, I am disappointed to learn that the new amended regulations do not
address clients that have a co-occurring condition and are receiving both drug
and alcohol treatment and mental health treatment within the same organization.

jmily Services of Western Pennsylvania is such an agency that provides both
jg and alcohol and mental health services within the same organization.

Aw^cLiyConsequently, the drug and alcohol staff frequently "share" clients with the
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mental health staff. However, the regulations do not allow for a shared treatment
plan, do not allow for one medical record, and limit the amount of information that
can be shared with mental health providers, even with client consent.
I personally find the aforementioned contradictory to good continuity of care,
especially when the mental health staff persons are able to share vital treatment
information with drug and alcohol staff in order to better serve the client.

Additionally, the advent of electronic record technology has significantly improved
the ease with which providers can work collaboratively on a case. I would hope
that future amendments to the regulations would take co-occurring conditions in
to consideration and allow for a shared electronic record for individuals receiving
dual services within one agency.

Questions regarding this comment letter can be directed to my attention at (724)
226-0664 ext. 833 or matthewsk@fswp.org.

Sincerely,

jLW^M
Kristin Matthews, M.S.Ed., CAC, CCDP - D
Drug and Alcohol Coordinator
Family Services of Western Pennsylvania
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